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1.0 Introduction to the System
The Request for Technical Support Intervention System has been developed to ease the process of request

for technical support on IT equipment from different Ministries and Departments. The online Request for

Technical Support Intervention System can be accessed from the CISD website:

<« C @ dsdgovmu.org/Pages/indexaspx
B oapps M Gmail @8 YouTube BY Maps (i ISRedirectHTTPto.. @ ADUProjectTrackin., & Library Manageme.. [5] Library Manageme.. & Library Manageme..

—— BACKTO GOV PORTAL

Back to Republic of Mauritius Portal
Home  Abo s+ Legislations

Technical Support Form

Click Here to
access Technical
Support Form

Minigtry of Information Technelogy, Communication and Innovation
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Request for Technical Support Intervention

Ministry:

I Kinistry of Infarmation Technobgy, Communicationand Innovation IThe user selects the Ministry from the drop down list v
Department:

I HEAD OFFICE I The user selects the department from the drop down list hd
Problem:

| sereen|s Back IThe user describes the nature of the problem

Remarks:

PG Mot Respording Since Ten Day s The user can add further remarks on the problem being encountered

Bame: The name and surname of the user is important here, so that the technician attending the problem will

Firstrams know the name of the complainant and contact himfher if needed for any further details concerning the

problem
Sumame:

Surraemes

Office Address:

| 4th Floor Emmanuel Anquetil Bidg | The Address will help to identify the location when the technician has to attend the
problem

Email Address:

Email address will be used to sent acknowledgement receipt of the registered complaint

Telephone Number:

I 000 pooo ITeIephone Number is required if more details is needed

2021 Cantml Information Systarme Diveion | All Rights Rezaned.

When the User clicks on the Submit Button, the complaint will be sent and a dialog box will appear as
follows:
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Request successfully sent.

SUCCess

The User will immediately receive an Email with Acknowledgement of Receipt for: Request for Technical
Support as shown below. The User will see details such as the Request, the Ticket Number, the Ministry
he/she works for, the Department, the problem he/she encountered and Remarks if any as shown in the

screen shot below. The User does not need to take any further action, as the problem will be addressed
soon by a Technician.

Acknowledgement of Receipt for: 'Request for Technical Support'

Technical Support <test@govmu.org>
Wed 07/07/,2021 10:03

To: Officer Name

Cec: CI5D Technical Support Unit;

Your request for Technical Support has been received successfully and it will be addressed soon.
Request received from: Officer Name

Ticket Number: 222

Ministry: Ministry of Information Technology, Communication and Innovation
Department: Head Office

Problem: Screen is black

Remarks: PC not responding since two days
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The User receives an Email when the problem has been tackled, as shown below. The details read as,

Action Taken: PC Formatted.

Notification for closure of Ticket No.
& REPLY  46& REPLY
Technical Support <test@govmu.org:>

Wéed 28072001 15:08

To: sonee mahadu;

Cg CISD Technical Support Unit;

Automatic reply from 'Request for Technical Support'. Ticket No. 260 has been closed.

Action Taken : PC Formatted
If not satisfied you may fill in Complaints Form on CISD WebSite through this URL: https://cisdsurvey.govmu.org/complaintcisd/complaintform.php
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